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Family Animal Planning FAQ Guide

Common questions about continuity of care planning, caregivers, emergencies, and legacy planning.

Planning for a Family Animal often raises important questions about caregivers, emergencies, legal
planning, continuity of care, and future protection. The answers below address some of the most
common questions Family Animal Parents ask when creating and maintaining a PawsinTrust™ plan.

This guide is an educational resource. PawsinTrust™ is not a law firm and does not provide legal, veterinary, or financial advice.
Plan details and pricing are available at MyPawsinTrust.com.

General Questions

What is continuity of care planning?

Continuity of care planning is the process of organizing the people, information, and instructions needed so a
Family Animal can continue receiving consistent care if you are unavailable due to an emergency, illness,
travel, life transition, or end of life.

What makes PawsinTrust™ different from atraditional animal information folder?

PawsinTrust™ provides a structured, guided framework that goes well beyond a folder of papers. It helps
Family Animal Parents document caregivers, routines, medical information, emergency contacts, and long
term planning preferences in one organized place that can be reviewed and updated over time.

Who should have a continuity of care plan?

Any household that includes a Family Animal benefits from a plan. This includes single Family Animal Parents,
couples, families, older adults, and anyone who wants to make sure their Family Animal is cared for during the
unexpected.

When should | start planning?
The best time to start is now, while circumstances are calm. Planning is easier and more thoughtful when it is
not done in a rush during an emergency.

Can | update my information later?
Yes. PawsinTrust™ is designed to be updated over time. An annual review, along with updates after major life
events, helps keep your plan accurate and effective.

Emergency Preparedness

What happensif | am hospitalized unexpectedly?
A continuity of care plan helps the people around you understand who should care for your Family Animal,
where to find supplies, what the daily routine looks like, and which veterinary providers to contact.

What if my Family Animal needs care during a natural disaster?
Emergency preparedness planning includes documenting evacuation considerations, identification, supplies,
and contact information that can travel with your Family Animal during a disaster.
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What should beincluded in an emergency go bag?
A typical go bag may include food, water, medications, medical records, identification, a leash or carrier,
comfort items, and a copy of your emergency planning information.

Who should have access to my emergency infor mation?
At minimum, your primary caregiver, backup caregiver, and a trusted household member or neighbor should
know how to reach the information needed to step in quickly.

How often should emergency information be reviewed?
Review emergency information at least once a year and any time your contact details, caregivers, veterinary
providers, or Family Animal’'s needs change.

Do | need a backup caregiver?
Yes. A backup caregiver helps protect continuity of care if your primary caregiver is unavailable, traveling, ill,
or unable to serve when needed.

Caregiversand Guardians

How do | choose theright caregiver?
Consider availability, willingness, familiarity with your Family Animal, living situation, lifestyle, location, and
ability to follow the routines and medical needs you have documented.

What isthe difference between a caregiver and a guardian?

A caregiver typically provides day to day care during short or medium term situations. A guardian is generally
associated with longer term or legal arrangements, often documented through estate planning prepared with
an attorney.

What if my caregiver moves away?
Update your plan promptly. Confirm whether the caregiver can still serve, evaluate logistics, and identify a new
caregiver if needed.

Can | name multiple caregivers?
Yes. Many Family Animal Parents name a primary caregiver and one or more backups. Clear roles help
everyone understand who is responsible in different situations.

Should | tell my caregiver they have been chosen?

Yes. Speak with your caregiver directly so they know they have been chosen, agree to the role, and
understand how to reach the information they will need. PawsinTrust™ does not contact caregivers on your
behalf.

How often should caregiver information bereviewed?
Confirm caregiver information at least annually and any time a caregiver’s life circumstances change.

Documents and Planning

PawsinTrust™ | MyPawsinTrust.com Educational planning resource. Not legal advice. Page 2



PaWSi nTI’ ust LA Family Animal Planning FAQ Guide

Plan Ahead. Protect Their Future. Because They're Family.™ MyPawsinTrust.com

Which PawsinTrust™ document should | complete first?
Most Family Animal Parents begin with the Complimentary Emergency Care Authorization so basic
emergency information is documented quickly, then continue with the Essential Care Plan.

Do | need every document?
Not necessarily. Each plan is designed for different planning needs. Many families begin with essential
continuity of care information and add additional documents over time.

Can | complete documents gradually?
Yes. Documents are designed to be completed in stages so you can make steady progress without feeling
overwhelmed.

Can | store photosand records?

Yes. Each Family Animal profile supports a photo, and your MyPawsinTrust™ account includes a private
Document Vault where you can upload supporting files such as vaccination and medical records, identification
documents, and insurance paperwork. Medical and identification details can also be entered directly into your
planning documents.

Can | print my documents?
Yes. Printable versions are available so caregivers, family members, and trusted contacts can keep physical
copies.

How often should | review my plan?
Review your plan at least once a year, and update it whenever a major life event occurs.

What if I have multiple Family Animals?
PawsinTrust™ supports households with more than one Family Animal. Each Family Animal has its own
profile and care information.

Can household information be reused acr oss Family Animals?
Yes. Shared household information such as address, family contacts, and emergency details can be reused so
you do not have to re enter the same details for each Family Animal.

Privacy and Security

Who can see my information?
Access to your account information is restricted and handled in accordance with the PawsinTrust™ Privacy
Policy. You control when you choose to provide planning information to caregivers or other trusted individuals.

Can | sharemy plan with caregivers?
Yes. You can download or otherwise provide appropriate planning information to caregivers, family members,
and trusted contacts so they have important information when it is needed.

Can | revoke accessto an emergency sharelink | created?
Yes. If you create a secure emergency information link for a caregiver, you can review its status and revoke it
at any time from your MyPawsinTrust™ account.

PawsinTrust™ | MyPawsinTrust.com Educational planning resource. Not legal advice. Page 3



PaWSi nTI’ ust LA Family Animal Planning FAQ Guide

Plan Ahead. Protect Their Future. Because They're Family.™ MyPawsinTrust.com

Ismy information sold to third parties?
No. PawsinTrust™ does not sell your information to third parties.

How does PawsinTrust™ protect my information?
PawsinTrust™ uses industry standard practices to safeguard your account and information. For details on
current practices, please see the Privacy Policy at MyPawsinTrust.com.

L egacy and L egal Planning Concepts

What isa Family Animal Trust?

A Family Animal Trust is a legal arrangement, generally prepared with an attorney, that can provide for the
long term care of a Family Animal. PawsinTrust™ offers educational information to help you prepare for
conversations with a qualified attorney.

Do | need an attorney?

For everyday continuity of care planning, no. For instruments intended to have legal effect, such as Wills,
Trusts, Powers of Attorney, and guardianship designations, a qualified attorney in your jurisdiction should be
consulted.

What isthe difference between a Trust and a Will?

A Will generally directs what happens after death. A Trust can provide structured ongoing care and
management of assets, often including provisions for a Family Animal. An attorney can explain which
approach fits your situation.

What happensif | become incapacitated?
Incapacity planning helps identify who can step in to make decisions and provide care for your Family Animal if
you are temporarily or permanently unable to do so.

Does PawsinTrust™ provide legal documentsor legal advice?

PawsinTrust™ provides educational planning tools and document preparation resources. PawsinTrust™ is not
a law firm and does not provide legal advice or legal representation. Documents intended to have legal effect
should be reviewed by a qualified attorney in your jurisdiction before signing, execution, or funding. Attorney
services are not included in any PawsinTrust™ plan.

What should | bring to an attorney?
Bring your completed PawsinTrust™ planning information, your Family Animal’s profile, caregiver information,
care preferences, financial considerations, and any questions you would like to discuss.

PawsinTrust™ Plans

What isincluded in the Essential Care Plan?

The Essential Care Plan focuses on foundational continuity of care information, including household details,
Family Animal profiles, caregiver contacts, veterinary and medical record summaries, and core care
instructions.
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What isincluded in the Life Transitions Plan?

The Life Transitions Plan builds on Essential Care to help families prepare for circumstances such as
hospitalization, temporary incapacity, relocation, caregiver transitions, separation or divorce, extended
absences, and other major life changes that may affect a Family Animal’s continuity of care.

What isincluded in the Legacy Care Plan?

The Legacy Care Plan provides a comprehensive framework for long term continuity planning, including Trust
and Estate Planning, incapacity preparation, guardian and care planning, emergency and end of life
considerations, funding planning, attorney coordination, and plan administration. It includes educational
planning resources designed to help families organize information and prepare for discussions with qualified
professionals.

How aretheplansrelated to one another?
The plans are cumulative. Life Transitions includes everything in Essential Care, and Legacy Care includes
everything in Life Transitions.

Can | upgradelater?
Yes. You can move to a more comprehensive plan whenever you are ready. For current plan details and
pricing, please visit the pricing page at MyPawsinTrust.com.

Will my information transfer if | upgrade?
Information you have already entered is designed to carry forward whenever applicable, helping reduce
duplicate data entry as you move to a more comprehensive plan.

Can | continue using information | already entered?
Yes. Information previously entered into PawsinTrust™ is designed to carry forward wherever applicable,
reducing duplicate data entry and making continued planning easier.

What happensif my Family Animal’s needs change over time?

Family Animals change throughout their lives. PawsinTrust™ encourages annual reviews and updates
whenever there are changes to health, caregivers, routines, housing, veterinary providers, or family
circumstances.

Annual Review Checklist

A short annual review keeps your plan accurate and effective. Consider scheduling your own review at the
same time each year, such as a birthday, anniversary, or the start of a new year.

« Confirm caregiver names, contact information, and willingness to serve
¢ Update veterinary providers, medications, and medical history

¢ Refresh emergency contacts and household information

¢ Review routines, feeding, exercise, and behavioral notes

» Review identification, microchip, and tag information

e Confirm emergency preparedness supplies

¢ Review long term and legacy planning preferences
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PawsinTrust™ Planning Roadmap

Step 1: Emergency Care Authorization
Document essential emergency information with the Complimentary Emergency Care Authorization so trusted
contacts have what they need to act quickly.

Step 2: Essential Care Plan
Build foundational continuity of care information including Family Animal profiles, caregivers, routines,
veterinary and medical record summaries, and core care instructions.

Step 3: Life Transitions Plan
Prepare for circumstances such as hospitalization, temporary incapacity, relocation, caregiver transitions,
separation or divorce, extended absences, and other major life changes.

Step 4: Legacy Care Plan
Organize long term continuity planning, including Trust and Estate Planning, incapacity preparation, guardian
and care planning, funding planning, and attorney coordination.

Step 5: Annual Review
Review and update your plan each year and after any major life event.

Educational Notice. This guide is provided for educational and organizational purposes. It is not legal, veterinary, or financial
advice. Documents intended to have legal effect should be reviewed by a qualified attorney in your jurisdiction.
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